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Real Estate Operations 

New England Telephone 
A NYNEX Company 

245 State Street 
Boston, Massachusetts 02109 

February 22, 1991 

Steven J. Calder, Remedial Project Manager 
U.S. Environmental Protection Agency 
P.O. Box 5988 
J. F. Kennedy Station 
Boston, MA 02114 

Re: Request for Information for Coakley 
Landfill in North Hampton, New Hampshire 

Dear Mr. Calder: 

On February 15, 1991, New England Telephone and Telegraph Company 
(NET) provided a response to the Environmental Protection 
Agency's (EPA) request for information pursuant to Section 104 of 
CERCLA and Section 3007 of RCRA, for Coakley Landfill (the 
"Site"). At that time, NET reserved the right to supplement 
substantially its response to the information request to the 
extent that additional information became available during its 
ongoing investigation. The purpose of this letter is to advise 
EPA of additional information which NET has discovered. 
Based on an interview with John Kelley, Manager - Real Estate 
Operations, NET discovered that during the relevant time period, 
NET operated an Operator Services Center (hereinafter the 
"Center"), at its 57 St. Thomas Street facility in Dover, NH. The 
Center consisted of a group of telephone operators who provided 
call completion assistance to customers who required assistance 
in placing credit card, third number and emergency calls, etc. 

The Center utilized office products commonly found in commercial 
office buildings, e.g. - paper, cardboard and food, etc. The only 
type of waste generated by the Center was ordinary rubbish and 
trash and it, along with other solid waste from the St. Thomas 
Street building, was disposed of by solid waste contractors with 
whom NET contracted. To reiterate, NET has no information, either 
documentary or by way of interview, that it ever disposed of any 
materials at the Coakley site. 
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I hope you find this information useful. Should you have further 
questions please contact my counsel, Bartlett Thomas at (617) 
743-4433. Thank you for your attention to this matter. 

Very truly yours, 

Susan Battistelli 
Environmental Staff Director 
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